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Systema Software Launches SIMS Cloud
Collaboration with Rackspace enables high-performing hosted SIMS Claims™ solution
Larkspur, CA – March 13, 2012 – Systema Software, a leading provider of claims
administration software and services to the insurance industry, today announced the launch of
SIMS Cloud, a platform that will enable Systema Software to host SIMS Claims™ for clients.

Jose Tribuzio, CEO of Systema Software, commented on the importance of the new cloud
offering: “Clients may now choose to host SIMS Claims themselves or allow Systema Software
to host it for them. With many organizations experiencing constrained IT budgets and their IT
departments being stretched to meet competing priorities, SIMS Cloud provides much needed
relief in the form of reduced costs and outsourced IT services.”

With technology advancing quickly, many organizations have chosen to move to the cloud. With
SIMS Cloud, Systema Software will perform all system maintenance, upgrades, and support. As
a result, clients have access to the latest version of Systema’s robust claims management
capabilities—without having to make a large upfront IT investment. For example, organizations
do not have to acquire new hardware, software, or additional IT staff or skill sets. In fact, IT
departments will spend little to no time on installation or dealing with downtime, and
organizations are then freed up to spend more time on their core competencies.

Systema Software has teamed up with Rackspace to provide, manage, and control the underlying
cloud infrastructure. “As a next generation, browser-based system, SIMS Claims is native to the
Internet, so performance is optimized for the cloud,” said Brian Mack, vice president of sales and
marketing. “Recognizing that a busy claims organization needs a system that is always up and

running, we elected to work with Rackspace due to its premier cloud infrastructure, which is
backed by its 100 percent uptime guarantee, an industry-leading service level agreement, and
solid data security. We believe that by utilizing Rackspace services we will be able to provide
our clients with a reliable, secure, and high-performing cloud solution.”
Another important consideration is data location. Many “public” cloud providers offer a multitenancy arrangement, so organizations are forced to share the same database with other
companies. This is particularly problematic as insurance is highly regulated. With SIMS Cloud,
organizations can rest assured that they are provisioned with a dedicated database. In addition,
Rackspace maintains regulatory and compliance requirements for SSAE 16 / ISAE 3402 Type II
reports for its cloud environments.

About Systema Software
Systema Software provides flexible, comprehensive solutions and services to the insurance
industry. Its flagship product, SIMS Claims, is an innovative, browser-based property and
casualty claims administration system. Together, our team of Big 4 consulting and industry
veterans, experienced software developers, and project managers deliver an architecturally strong
enterprise platform, designed for superior speed, scalability, and performance. For more
information, visit us online at www.systemasoft.com.
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