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Systema Software’s SIMS Claims Implemented by
Brentwood Services Administrators
Brentwood Also Expands Use of SIMS to Manage Professional Liability
Larkspur, CA – January 5, 2016 – Systema Software, LLC, a leading provider of claims
administration software and services to the insurance industry, today announced that Brentwood
Services Administrators, Inc. has fully implemented SIMS Claims™ to manage its workers’
compensation, general liability, and auto claims, and expanded its use of SIMS to also manage
its professional liability line of business.
For more than 20 years, Brentwood Services Administrators has served as a leading third-party
administrator (TPA) for self-insured and large-deductible clients. Brentwood Services offers a
unique combination of claims services with highly experienced staff, aggressive cost-control
programs, and innovative best practices.
Jose Tribuzio, CEO of Systema Software, commented: “As a forward-thinking TPA, Brentwood
Services set a vision to modernize and strengthen its claims operation. Finishing the
implementation of SIMS and utilizing it to optimize workflow is a significant step in this
strategy. With an architecturally strong platform, they now have access to powerful data
reporting and business rules automation to enhance their service capabilities. It’s a strong
testament to SIMS that Brentwood also decided to expand the use of the system to an additional
line of business.”
“Claims expertise and excellent customer service have been key components to our success, and
we wanted to complement our services with the cutting-edge technology in SIMS Claims,” said

Jeff Pettus, President of Brentwood Services Administrators, “With SIMS in place, we now have
an advanced claims solution, which gives us another advantage in today’s competitive TPA
market.”
Eryn Crawford, Senior Vice President of Claims at Brentwood Services Administrators, added:
“SIMS helps us to facilitate a timely and responsiveness claims process, giving our adjusters the
tools they need to be focused and productive. With its intuitive user interface and elegant design,
our adjusters have ramped up quickly and adopted SIMS in their day-to-day work life. By
expanding SIMS into professional liability, we have an opportunity to further grow our
business.”
Steven Woods, Director of IT at Brentwood Services, added: “Throughout the implementation,
Systema Software has been an engaged partner, helping us to tailor SIMS to meet the unique
needs of our claims operations and client base. Now that we’ve gone live, we’ve been pleased
with SIMS’ performance in our claims environment. It’s a highly scalable solution that has
integrated well with our policy-issuance and other systems. We’ve begun to experience
efficiency gains in IT maintenance and through our ability to share data across our enterprise.
With this experience, we felt confident in expanding our vendor relationship.”
About Systema Software
Systema Software, LLC, provides flexible, comprehensive solutions and services to the
insurance industry. SIMS Claims is an innovative, award-winning claims administration system,
which is highly praised by clients and well recognized by industry experts as a leading claims
solution. Together, our team of Big 4 consulting and industry veterans, experienced software
developers, and project managers deliver an architecturally strong enterprise platform, designed
for superior speed, scalability, and performance. With advanced technology and focused
customer service, Systema Software has experienced phenomenal growth and success, earning
high rankings on the national Inc. 5000 and local Fast 100 lists of fastest-growing private
companies. For more information, visit us online at www.systemasoft.com.
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